
  

Let’s Play Music and Make Art, llc Lesson Policies 
 

 Monthly Tui,on: Includes 4 weekly sessions per month and will be deducted via recurring payment due on the 25th of the month for the upcoming                                              
month’s lessons/classes. Lessons or classes started while month is in progress will be prorated. Please refer to online studio calendar for closings of                                
5th weeks and holidays: letsplaymusic.com.   

 MISSED LESSONS: Students are required to provide 24 hours’ no,ce to reschedule a private lesson. All lessons must be paid for regardless of whether a student 
aCends and there are no refunds. If one of our teachers is out, we will either provide a subsEtute teacher or schedule a mutually convenient make-up lesson. Group 
lessons are offered for students unable to provide 24 hours’ noEce. PLEASE READ MAKEUP POLICY BELOW.   
LESSON TERMINATION: Students may terminate lessons at the end of the month that noEce is given. Because enrollment is month to month and prorated lesson 
tuiEon occurs only on the first month of lessons, refunds are only issued for payments made toward a future month (from the 25th on when the next billing cycle 
processes through the end of the month.) To terminate lessons, the office must be noEfied.  NoEficaEon to your teacher is not sufficient for withdrawal: the office 
may be noEfied by calling and speaking to the office staff, e-mail, or speaking to an office staff member in person. Withdrawal is complete when you receive email 
noEficaEon of withdrawal from the office. Our office phone number is: (603) 425-7575 and our e-mail is info@letsplaymusic.com.    

 Please be advised that terminaEon of recurring payments may take several days to take effect. We make every aCempt to terminate your recurring payment promptly 
upon noEce of withdrawal, but if your tuiEon payment for the next month should process in spite of our aCempts to void the transacEon aYer you have withdrawn, 
let us know and we will issue you a refund.   

   
Examples:   

                              If you withdraw on the 25th of the month and your recurring payment has been charged, you will finish lessons for that current month and you will 
receive a refund for the next month’s tui@on.   

                              If you withdraw on the 1st of the month, you will con@nue to be enrolled through the end of that month. No further recurring payments will be 
processed.    

   
TEACHER DEPARTURE: Unforeseen circumstances may arise where a teacher leaves, and we will make every effort to ensure your transiEon to a new                                      
teacher is as smooth as possible. This may include taking lessons with several of our faculty members unEl you are comfortable with the fit.   

TUITION PRICES: Private Lessons 30 minutes ($155/month), 60 minutes ($289/month), 90 minutes ($420/month), 120 minutes ($535/month.) Art, 60 minutes 
($125/month), Kindermusik ($110 each or for 2 siblings $160/month), Ready to Rock 30 minutes ($110/month). Band program** ($40/month).   Instrument Rental 
(starEng at $30/month).    

Rates are subject to change.  ** Must be enrolled in private lessons   

BOOK PURCHASES: Students will need educaEonal materials periodically. These materials are not included with tuiEon.   

SNOW DAYS: Let’s Play Music & Make Art, LLC does close occasionally due to snowy or icy road condiEons; however, we do not always follow school closings. Students 
should contact Let’s Play Music & Make Art, LLC and/or check the website to ensure that there are lessons.  If the student deems driving condiEons dangerous, but 
studio is open, the student may noEfy the studio and the student can opt for a virtual lessons or group enrichment class. Student agrees to take a make-up with 
teacher, a subsEtute, or a virtual lesson or a group enrichment class. There are no refunds for snow days.      

SUMMER/SCHOOL VACATION LESSONS: The student agrees that lessons shall conEnue during the summer and/or school vacaEons.  Let’s Play Music & Make Art, LLC 
shall endeavor to accommodate scheduling issues, including offering that lessons be scheduled twice a month for one hour instead of the typical half hour lessons 
four Emes a month.   Fall scheduling officially begins on the first week of August aYer Let’s Play Music & Make Art, LLC official vacaEon week during the last week of 
July/first week of August.  Let’s Play Music & Make Art, LLC shall make every effort to accommodate scheduling maCers for students who remain enrolled during the 
summer.   Virtual lessons are an opEon for students who are travelling.  

MAKEUP POLICY: Students may receive a make-up for a regularly scheduled private lesson under the following condiEons:    
• 24 hours or more cancellaEon noEce    
• In the event of a teacher absence and no available subsEtute   
• A holiday falling on an ‘open week’ (please refer to studio calendar at letsplaymusic.com for open and closed weeks).    
• Make-ups must be taken while acEvely enrolled in lessons. All unused make-ups will be forfeited upon withdrawal.   
• Students unable to provide 24 hours’ noEce can opt to take one of our drop-in group classes (please contact our office for weekly class lisEngs and Emes).    
• If you are unable to aCend a lesson, another opEon is to have a family member or friend take the lesson in your absence (if you choose to do so, please 

noEfy office ahead of lesson Eme so we can prepare teacher for the change). A virtual lesson during the regularly scheduled Eme slot is also an opEon.  
• Private lesson make-up opEons include:    

a. A virtual or on-site lesson with your primary teacher   
b. A subsEtute on your own instrument   
c. A subsEtute for another instrument, voice or art class if you wish to explore something new.   
d. Family members or friends may also use your make-ups   
e. Applying make-ups toward studio camp programs   

   



  

• Ready to Rock, Kindermusik, and art classes can be made up by aCending another class at a different Eme offered throughout the week. Please check in 
with office to determine opEons and give noEficaEon of your intenEon to ensure there is room in the class for your preferred week.  Please note that at 
Emes there may only be one class offering for a parEcular level due to current enrollment, and under these circumstances, you are welcome to try an 
alternaEve class for a make-up. If there is no suitable alternaEve and you cannot aCend the class even with 24 hours’ noEce, we will not be held 
responsible for providing one. If we cancel a class, we will offer an alternaEve Eme for the class.  NoEficaEon of your absence is appreciated, but 24 hours’ 
noEce is not required for you take advantage of a future make-up group class, unlike private lessons.    

• Bands and Choral Programs: Because of the nature of these groups, if you are unable to aCend either a band or choral group, there is no make-up. There’s 
no designated amount of rehearsals in a month. This program includes mulEple rehearsals and numerous performances throughout the year.  If the studio 
cancels rehearsal for any reason, we will make every aCempt to noEfy you prior to your scheduled rehearsal.   

Make-ups do not expire while you’re enrolled; however, they will be scheduled for no more than 2 week increments into the future (this will eliminate having to 
inconvenience you with rescheduling if we register a new student in the slot you are in.)  Any remaining make-ups that you haven’t scheduled will be forfeited upon 
termina,on of lessons and cannot be applied toward future lessons if you re-enroll. Also, make-ups cannot be used in lieu of tui,on payment. Our lesson fees are 
structured for a tuiEon-based schedule rather than a ‘pay-as-you-go’ plan which would require us to raise our fees significantly to sustain a quality program staffed by 
quality instructors.   
  
Finally, we will make every effort to accommodate your scheduling needs or preferences for make-up Emes; however, if you are unable to commit to the Eme slots we 
have available or you’re not able to wait for your preferred Eme to open up, we cannot be held responsible to provide the make-ups to you. No refunds will be issued 
for missed lessons, make-ups or classes.   


